
Caritas Family Crisis Support Centre

Period: 4/2020-12/2020
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cases of individuals/families in crisis served

40.18%
45.14%

62.80%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

Apr to Jun Jul to Sept Oct to Dec

Output Standard 2: Average rate of occupancy

4,521 

4,565 

4,495 

4,460

4,480

4,500

4,520

4,540

4,560

4,580

Apr to Jun Jul to Sept Oct to Dec

Output Standard 3 : Total number of hotline calls handled



Caritas Family Crisis Support Centre

Period: 4/2020-12/2020

24

19

45

0

5

10

15

20

25

30

35

40

45

50

Apr to Jun Jul to Sept Oct to Dec

Output Standard 4: Total number of therapeutic / 
supportive / mutual help / self-help groups / programmes 
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Output Standard 5: Total number of face-to-face 
community education / promotional / media programmes
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Output Standard 7 : Total number of children/ persons-in-
need in person-time received assistance service
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Outcome Standard 1 : Percentage of service users having 
satisfactorily overcome the immediate crisis and with their 

distress level reduced upon leaving the Centre      
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Outcome Standard 2 : Percentage of successful referrals 
for service users to other service units to tackle their 

problems positively
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Outcome Standard 3 : Percentage of service users having 
reduced occurrence of crisis, such as conflicts, stress or 

violence, after leaving the Centre for three months

65

117

67

149

4

0

20

40

60

80

100

120

140

160

1 - 3 days 4 - 7 days 8 - 14 days 15 - 21 days 22 days and
over

Duration of stay



Caritas Family Crisis Support Centre

Period: 4/2020-12/2020

168

83

95

1

16

0

1

5

3

14

0

0

1

15

0 20 40 60 80 100 120 140 160 180

Marital / couple relationship

Parent-child relationship / parenting problem

Other family relationship problem

Child abuse

Spouse abuse

Elder abuse

Suicide

Sexual violence

Emotional problem

Financial problem

Employment problem

Mental illness / suspected mental illness

Addiction: gambling, drug, alcohol, etc

Others

Nature of problem of new / re-admitted live-in cases

522

287

363

12

42

12

39

3

872

298

132

523

9

245

0 100 200 300 400 500 600 700 800 900 1000

Marital / couple relationship

Parent-child relationship / parenting problem

Other family relationship problem

Child abuse

Spouse abuse

Elder abuse

Suicide

Sexual violence

Emotional problem

Financial problem

Employment problem

Mental illness / suspected mental illness

Addiction: gambling, drug, alcohol, etc

Others

Nature of problem of hotline callers


