
Caritas Family Crisis Support Centre

Period: 4/2019-3/2020
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Output Standard 1: Total number of new/re-admitted 
cases of individuals/families in crisis served
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Output Standard 2: Average rate of occupancy
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Output Standard 3 : Total number of hotline calls handled



Caritas Family Crisis Support Centre

Period: 4/2019-3/2020
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Output Standard 4 : Total number of therapeutic / 
supportive / mutual help / self-help groups / programmes 

completed
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Output Standard 5 : Total number of face-to-face 
community education / promotional / media programmes
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Output Standard 6 : Total number of ex-service users 
becoming volunteers
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Output Standard 7 : Total number of children/ persons-in-
need in person-time received assistance service
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Outcome Standard 1 : Percentage of service users having 
satisfactorily overcome the immediate crisis and with their 

distress level reduced upon leaving the Centre   
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Outcome Standard 2 : Percentage of successful referrals 
for service users to other service units to tackle their 

problems positively
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Outcome Standard 3 : Percentage of service users having 
reduced occurrence of crisis, such as conflicts, stress or 

violence, after leaving the Centre for three months
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